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Here you can find a list of the current fees for the payment methods offered by PostFinance in cooperation with its partner Wallee.

Description Fee (excl. VAT)
Minimum fee CHF 0.20
Charged instead of the base rate if the transaction fees incurred (excl. surcharges) are lower than the amount indicated.

Minimum transaction fee for refunds CHF 0.55
Charged instead of the base rate if the transaction fees incurred (excl. surcharges) are lower than the amount indicated.

Fee for automatic payouts CHF 0.50
Afee is charged for each automatic payout.

Surcharge for business cards (commercial cards) 1.3%

When using business cards, a surcharge is added due to the increased scheme fees of these cards.

(of transaction amount)

Non-domestic surcharge
Applies to transactions with cards issued outside Switzerland. When using international cards, a surcharge is added to the
base rate due to the increased scheme fees for these cards.

Within the EEA: 0.6% /
outside the EEA: 1.3%
(of transaction amount)

Non-Secure surcharge
For transactions authenticated in your online shop without “3D Secure”, a surcharge is added to the normal basic fee.

0.85%
(of transaction amount)

Surcharge for late delivery
For transactions that arrive in the system more than 48 hours after processing, a surcharge is added to the basic fee.

0.85%
(of transaction amount)

Pre-authorization fee
Fee for final authorizations

Integrity fee for final authorizations

Charged for transactions that are received in the acquirer system later than four working days after their authorization,
whose authorization amount/currency does not match the submitted transaction amount/currency, or which are reversed
after final authorization.

0.080% (min. CHF 0.02)
0.009%

0.250%
(of authorization amount, min.
CHF 0.04)

General fees

Description

Connection to the authorization and billing system

Fee (excl. VAT)

Free of charge

Processing of chargebacks (CB)

CHF 35 per reversal

Escalation in the event of chargebacks (CB)

CHF 35 per transaction

PCI DSS non-compliance fee

CHF 30 per branch

Special evaluations on behalf of the contractual partner
Applies to analyses, individual transaction listings, subsequent entries etc.

CHF 75 per hour

If you collect payments in euros, you can find the relevant fees in euros on the complete list of prices and services on the Wallee website.
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