
Section Name Description

1 Scope The scope of the existing Subscriber Conditions has been summarized and now  
applies to both products Checkout All-in-One and Checkout Flex.

2 Checkout All-in-One and 
Checkout Flex products

The product descriptions for Checkout All-in-One and Checkout Flex have been  
incorporated into section 2 and updated to take account of the new situation. The 
option of buying the Support Plus package has been added to section 2.

2.1 Checkout All-in-One The product description for Checkout All-in-One has been incorporated into section 2 
and updated to take account of the new situation.

2.2 Checkout Flex The product description for Checkout Flex has been incorporated into section 2  
and updated to take account of the new situation.

2.3 Preconditions for product use The preconditions for product use have now been incorporated into section 2.

2.4 Technical transfer of transactions 
between shoppers, acceptance 
partners and financial institutions

The roles of the parties’ financial institutions (account-holding bank) and acquirer,  
as well as transaction and payment flows have been described in greater detail.

2.4.1 Checkout All-in-One The product name for Checkout All-in-One has been incorporated into section  
2.4.1 and updated to take account of the new situation.

2.4.2 Checkout Flex The product name for Checkout Flex was incorporated into section 2.4.2 and  
updated to take account of the new situation.

2.5 Activation of the acceptance  
contracts in the back office  
(acceptance partner)

The description of how acceptance contracts are activated in the back office has been 
updated and specified in greater detail.

2.6 Compatible shop systems and 
terminals

The guarantee clause on ensuring compatible shop systems and terminals has been 
updated and PostFinance’s liability has been limited.

4 Registration The registration conditions have been updated to take account of the new acceptance 
partners.

4.1 Checkout All-in-One Has now been included in section 4.

4.2 Checkout Flex Has now been included in section 4.

9 Storage and deletion of data The clause has been updated to take account of Checkout Backoffice.

10 Partner’s obligations Section 10 has been given a new heading and divided into two sub-sections. 
The content on the distribution of roles has been tightened up.

10.1 Due diligence obligations The due diligence obligations have now been incorporated into section 10.1 and  
updated to take account of the new situation.

10.2 Management of acceptance  
partners in Checkout Backoffice

The provisions on the management of acceptance partners in Checkout Backoffice 
have been updated.

11 Responsibility of retailers for the 
Checkout Backoffice shop Inter-
net site and business model

The retailer’s responsibilities on the business model for in-store sales have been updated.

12 Liability Limitation of liability and exclusion of liability for loss of profit. 
PostFinance now expressly excludes liability for loss of profit. Liability per calendar year 
is also limited to CHF 50,000.

13 System operation, delivery and 
processing

The descriptions in the clauses and delimitation of additional support have been  
updated by PostFinance.

14 Communication method for 
messages between the parties

The retailer accepts the risks of e-mail traffic and releases PostFinance from bank client 
confidentiality for e-mail communication related to this product.

List of all updated sections in Checkout All-in-One  
and Checkout Flex
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Supplementary provisions for retailers without a PostFinance business account

Section Name Description

2 Powers of attorney The form of the power of attorney has been updated.

6 Legal and other obligations and 
service restrictions

The product names Checkout All-in-One and Checkout Flex have been  
updated.

7 Involvement of third parties / 
outsourcing of business areas

The product names Checkout All-in-One and Checkout Flex have been  
updated.

Section Name Description

16 Data protection PostFinance’s obligations to provide information have been transferred to the retailer,  
which must notify its shoppers about PostFinance’s privacy policy.

19 Termination The termination conditions have been updated so that after conclusion of the  
Checkout All-in-One contract the retailer must notify both PostFinance and SnapSwap 
about cancellation.

22 Supplementary provisions The product names Checkout All-in-One and Checkout Flex have been incorporated into 
the supplementary provisions for retailers without a PostFinance business account.
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