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Subscriber Conditions for crypto

1. Scope

These Subscriber Conditions for crypto (“Subscriber Conditions”) govern
services that PostFinance Ltd (“PostFinance"”) provides for its Customers in
relation to cryptoassets. They apply in addition to the General Terms and
Conditions of PostFinance Ltd (GTCs) and the Subscriber Conditions for
digital services.

For the purpose of these Subscriber Conditions, cryptoassets are defined
as ledger-based securities (Art. 973d Swiss Code of Obligations) and
other cryptoassets that are issued on a decentralized register (“DLT reg-
ister”) and that are transferable, including cryptocurrencies and asset and
usage tokens of all kinds. Investment tokens that qualify as securities or
financial instruments are not currently offered.

Investments in cryptoassets entail risks. Please read the risk notice
in the annex to this Contract carefully.

2. Services

PostFinance provides Customers with the following services for crypto-
assets:

a. Purchase and sale of cryptoassets on the Customer's behalf (excl.
investment tokens); and

b.  Custody (excluding incoming and outgoing transfers) of crypto-
assets (excl. investment tokens).

3.  Purchase and sale of cryptoassets

3.1 PostFinance executes the Customer's orders to purchase and sell
cryptoassets (“orders”) in its own name as a commission agent (in
accordance with Art. 425 et. seq. of the Swiss Code of Obliga-
tions), but on behalf of and at the sole risk of the Customer. Unless
instructed otherwise by the Customer, orders will be executed on
trading venues, markets (whether regulated or not) or with the
counterparties that PostFinance selects at its own discretion. When
executing orders, PostFinance Ltd's broker adheres to the basic
principles of “best price” with respect to order execution. The
PostFinance document entitled “General principles of order execu-
tion and forwarding” describes order execution in greater detail,
and can be accessed at postfinance.ch/investment-information.

3.2 Information on the cryptoassets for which PostFinance executes
orders is published on PostFinance's website. PostFinance reserves
the right to change or restrict this range of services at any time
without prior notice.

3.3 Orders are issued via secure electronic channels (e-finance,
PostFinance App). Orders may also be issued by telephone in
exceptional cases. If an order has been issued in a valid manner, a
cancellation may be requested only if the order has not yet been
executed. PostFinance will decide on the request at its own
discretion.

3.4 PostFinance reserves the right to reject orders (incl. requests to

change or cancel orders) without indicating reasons or to make

orders subject to additional conditions. If instructions are unclear or
contradictory, PostFinance may decide not to execute the order.

3.5 All trading orders are generally settled during office hours on the
same day. Trading orders from USD accounts are also settled out-
side of office hours, at weekends and on public holidays on the
same day. Trading orders from accounts in Swiss francs and other
currencies that are executed outside of opening hours, at week-
ends and on public holidays are settled on the same day up to a
predefined limit. The limit relates to the consolidated order volume
of all trading orders during the time period outside of opening
hours or bank holidays. Trading orders that exceed this limit are
settled during opening hours on the next bank working day.
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If PostFinance accepts the execution of an order to buy crypto-
assets, it is entitled to block or debit an amount from the Cus-
tomer's account that covers the expected purchase price plus a
margin for price changes. This amount will remain blocked until the
order is settled. The Customer is entitled to cryptoassets only once
they have been transferred to a wallet controlled by PostFinance or
a sub-custodian, even if a credit is made to the Customer's crypto
portfolio beforehand. PostFinance is authorized to cancel entries on
the Customer's crypto portfolio if the delivery fails. The time taken
for the settlement of orders differs depending on the type of
cryptoasset. PostFinance cannot guarantee execution within a
specific period of time.

PostFinance provides indicative prices on its digital channels (online
and/or apps). These are based on market data from various
sources, but may differ from prices from other specific sources
(including those on cryptocurrency exchanges). The Customer
acknowledges and understands that the indicative price may differ
from the price at which an order is executed and settled. The dif-
ference may be significant, particularly in the event of disruptions
or high volatility on the digital asset markets.

PostFinance will continuously display the indicative prices to the
best of its ability. Technical conditions (such as transfer speeds for
data networks and the quality of the Customer's connection to
PostFinance) and sharp market fluctuations may lead to the indi-
cative price changing between the time when the order is issued by
the Customer and the time when an order is received or executed
by PostFinance. Moreover, certain circumstances such as technical
issues or severe market fluctuations may result in incorrect prices
being shown, or lead to prices only being displayed after a delay or
not at all.

In the event of damages caused by improper execution, delayed
execution or non-execution of instructions and/or orders,
PostFinance will in each instance be liable only if a violation of due
diligence obligations is established. Subject to further liability
restrictions in accordance with section 8, PostFinance's liability is
limited to positive interest in performance of contract.

PostFinance assumes no liability for damages resulting from trans-
mission errors, technical faults and unlawful interventions in the
Customer's IT systems/computers. PostFinance assumes no liability
if it acts in accordance with its legal or contractual obligations
(including anti-money laundering obligations).

Custody
PostFinance holds cryptoassets in custody for the Customer.

The cryptoassets held in custody for the Customer are kept
collectively with cryptoassets of the same kind belonging to other
customers (“collective custody”). PostFinance is obliged to make
available cryptoassets that are deemed as such in accordance with
Art. 5a of the Banking Ordinance to the Customer at any time. The
Customer is jointly entitled to collective holdings based on
fractional shares (in line with Art. 973a of the Swiss Code of
Obligations). The Customer's share is determined by the number of
units in a particular cryptocurrency that are credited to the
Customer's crypto portfolio, in relation to all units of this crypto-
currency held by PostFinance or a sub-custodian on behalf of its
Customers.

Customers can obtain cryptoassets held by PostFinance only by
issuing a sale order. They cannot request PostFinance to transfer
their cryptoassets into collective custody nor request their transfer
to an external wallet (whether custodial or non-custodial). Crypto-
currencies cannot be transferred from one Customer to another.
PostFinance may permit transfer to other customers under certain
conditions, provided this is necessary to meet legal or regulatory
obligations.
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PostFinance is authorized to arrange for cryptoassets in collective
custody to be held in custody with a third party (“sub-custodian”)
in a fiduciary capacity on the account of and at the risk of the
Customer. The selection of sub-custodians is at PostFinance's sole
discretion. The Customer acknowledges and understands that, in
the event of the default of a sub-custodian, (i) the power of
disposal over the Customer's cryptoassets may be temporarily
suspended.

The Customer acknowledges and understands that they may not
fully benefit from the rights associated with certain cryptoassets
while PostFinance holds these in custody. If PostFinance is never-
theless willing to apply entitlements related to the cryptoassets or
perform certain actions, the Customer must notify PostFinance in
accordance with the procedures defined by PostFinance. If the
Customer fails to do so, PostFinance is entitled, but not obliged, to
act at its own discretion to protect the Customer's presumed
interests.

PostFinance may sell the Customer's cryptoassets to settle negative
account balances in another account held by the Customer. This
may, without further notice, result in the immediate liquidation of
positions in the Customer's account and, among other things, in
fees, exchange rate losses and/or share price losses. In accordance
with the General Terms and Conditions, PostFinance has a right of
lien over the cryptoassets held for the Customer. PostFinance's
options for set-off are governed by the relevant provisions in the
General Terms and Conditions.

The Customer acknowledges and understands that cryptoassets
are exposed to certain risks, such as hacking, theft, fraud, cyber-
attacks, loss of the private key, etc. (known as a “loss event”). Sub-
ject to mandatory provisions of the applicable law, PostFinance's
liability for damages suffered by a Customer due to a loss event is
excluded. If a loss event occurs, PostFinance will notify the
Customer promptly and inform them of the measures taken to mi-
nimize the effect of the loss event.

PostFinance reserves the right to discontinue the services set out in
section 2 for certain cryptoassets at any time in accordance with
this Contract's termination period. In this event, PostFinance will
grant the Customer an appropriate period to sell the cryptoassets.
If the Customer does not arrange for the sale within this period or
if this is not possible, PostFinance will be authorized to sell the Cus-
tomer's cryptoassets and provide the Customer with the equivalent
value in an official currency. If a sale is not possible (e.g. because
the Customer's holding falls below the minimum amount for a
sale), PostFinance may derecognize this holding without compen-
sation. If appropriate technical availability exists, cryptoassets may
be transferred to an approved third-party wallet using a procedure
to be defined. PostFinance may refuse the transfer or permit it only
under certain conditions if this is necessary to meet legal or
regulatory obligations.

Common provisions
Fees

The Customer is obliged to pay PostFinance fees for the provision
of services in accordance with the current prices and conditions
that have been published on PostFinance's website or agreed
separately in writing.

PostFinance reserves the right to change the prices and conditions
at any time. Customers will be notified about such changes in a
way deemed appropriate by PostFinance.

Risks

Cryptoassets and the use of services for cryptoassets entail signifi-
cant risks. By using the Service, the Customer acknowledges and
accepts the risk notice published on PostFinance's website (“Risk
notice on cryptoassets”). PostFinance may update the risk notice on
cryptoassets from time to time. The current version of the risk
notice is an integral part of this Contract.
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The Customer bears all risks associated with transactions in crypto-
assets, including the counterparty risk (i.e. the creditworthiness of
PostFinance as custodian and/or of the sub-custodian), the risk that
this issuer cannot meet their obligations, the foreign currency risk
(depending on the reference currency or cryptocurrency with which
the cryptoassets can be purchased), the settlement risk, the risk of
a change to legal and supervisory framework conditions and all
other risks set out in the risk notice on cryptoassets.

The Customer bears all financial and legal consequences arising
from i) measures taken by an authority or regulatory or self-regula-
tory authority, or i) the exercising of consensus or similar
mechanisms relating to cryptoassets, including any prohibition or
restriction on payments or transfers, restrictions, suspension or the
exclusion of the convertibility or changes to functionality, the
consequences of which may impact the Customer's assets.

The scope and nature of risks depend on the type of cryptoasset.
Offer documents may contain information and risk warnings about
cryptoassets or issuers. This information and such risk warnings are
important, and the Customer should consider them carefully before
investing in cryptoassets. If the Customer instructs PostFinance to
execute transactions based on this Contract, they confirm and
guarantee that they have understood and accepted all risks related
to such transactions, as set out in this Contract, the offer
documents, the purchase documents and/or the risk notice on
cryptoassets.

Handling of hard forks and similar events

Depending on the validation mechanism for a decentralized reg-
ister on which cryptoassets are issued, the decentralized register
may be divided into two or more incompatible versions, which is
known as a hard fork. From a legal and practical perspective, the
handling of hard forks and similar events (including air drops and
other events concerning the allocation of cryptoassets) is uncertain.
In particular, hard forks may result in the duplication of cryptoas-
sets, i.e. one version of the cryptoasset remaining in a particular
version of the decentralized register, while the other version is
dealt with in a different version of the same decentralized register.
In such circumstances, the issuer of the cryptoasset is expected to
determine which version of the divided register will be supported.

PostFinance may not be able (and is certainly not obliged) to
support several versions of a decentralized register. Depending on
the issuer's decision, the Customer may not be able to request the
version of the cryptoasset supported by the issuer. This may result
in the partial or complete loss in value of the cryptoassets held by
PostFinance on the Customer's behalf. In the event of a hard fork
or similar events, PostFinance will make its best effort to take all
precautionary measures that it deems appropriate and financially
viable to ensure the Customer does not suffer any disadvantageous
consequences. Irrespective of this, the Customer does not have any
entitlements vis-a-vis PostFinance in relation to hard forks and
similar events.

No offer or advice

The Customer is aware that PostFinance is not or is only partially
familiar with their personal situation and in particular their situation
in terms of assets. The fact that PostFinance performs services for
the Customer does not mean that it recommends these services
based on their personal situation or deems them suitable or
appropriate for the Customer. PostFinance does not assess the
appropriateness and/or suitability of transactions undertaken by the
Customer. PostFinance does not provide investment, legal or tax
advice and does not claim that the Service is suitable for
Customers. Customers' investment decisions are based solely on
their personal assessment, financial situation, investment goals and
personal interpretation of the available information. The Customer
bears sole responsibility for these decisions.

The Customer must consider their personal (in particular financial
and tax) situation, risk tolerance, investment goals and other rel-
evant factors to determine whether buying or selling cryptoassets is
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suitable for them. The Customer should invest in cryptoassets only
if they can bear their loss without affecting their standard of living.
The Customer must stop using the Service as soon as their personal
situation no longer permits its usage. The Customer understands
that they should not execute any transactions if they are aiming to
generate regular or secure returns.

Limitations and restrictions

The use of this product from countries outside Switzerland may be
subject to local legal restrictions or may violate national laws in
some circumstances. It is the Customer's responsibility to keep
themselves informed and to ensure that they do not violate foreign
law by using this product. PostFinance disclaims any liability in this
regard.

PostFinance may suspend access to the Service in the event of mar-
ket disruption or force majeure. The Customer acknowledges that
the prevailing market prices after such an event may differ signifi-
cantly from the prices available before the event. If the Customer
has accepted an incorrect price provided by PostFinance as part of
an order, PostFinance reserves the right to correct or revise the
order accordingly (and to settle at the correct price) or to cancel
the order and refund the amounts received. The Customer will ac-
cept any correction to the aforementioned price. An incorrect price
may be corrected, in particular in the event of market disruption or
force majeure, including extraordinary situations such as a lack of
liquidity, very high volatility, incorrect feeds from liquidity providers
and/or incorrect information provided by third parties.

Exclusion of liability and compensation

Any liability on the part of PostFinance for loss or damages,
whether direct or indirect, is excluded as far as permitted under the
mandatory provisions of Swiss law. In particular, PostFinance
assumes no liability for any loss or damages as a result of (i) access
to the website or to the Service, (ii) the use of information and ser-
vices available on the website (including the Service), (iii) the inabil-
ity to access or use information and services (including the Service)
on the website, (iv) the unavailability of prices or the unsuitability of
certain prices in relation to cryptoassets, (v) disruption to or failure
of third-party systems, hardware or software, (vi) the non-execu-
tion or partial or delayed execution of transactions, and/or (vii) a
loss event (in accordance with section 4.8) and/or in cases of force
majeure.

The Customer undertakes to indemnify PostFinance and hold it
harmless in relation to liability claims, damages, losses, costs and
expenses (including proportionate legal costs) that PostFinance
incurs or suffers as a result of a measure undertaken by the
Customer to execute an order that PostFinance has received from
the Customer as part of this Contract, specifically as a result of: (i) a
violation by the Customer of representations and/or warranties (in
particular those set out in this Contract, the signature documents
and/or the offer documents); or (ii) negligence, fraud or wilful
misconduct by the Customer.

Amendments to the conditions

PostFinance may amend the scope of the Service and/or the condi-
tions of use for the Service or access to it or impose restrictions or
conditions at any time.

PostFinance may amend the conditions of this Contract at any time
in accordance with the General Terms and Conditions.

Termination of the Services

If PostFinance discontinues the Services or it or the Customer termi-
nates this Contract in accordance with the General Terms and Con-
ditions, the Customer will be set a deadline to submit transfer data
concerning one or more external wallets. PostFinance is
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obliged to verify the Customer's entitlement to the wallet con-
cerned, and the Customer is obliged to cooperate with this verifi-
cation process. If the verification is positive, the bank is authorized
to transfer the Customer's digital assets to this wallet minus any
transfer fees incurred.

If the Customer fails to meet their obligations under this section or
if the transfer cannot be carried out for other reasons for which the
bank is not responsible, the bank will request that the Customer
sell the digital assets held within a certain period. If the Customer
does not comply with this request, the bank will be entitled to sell
the digital assets at its own discretion on the Customer's behalf
and to provide the Customer with the proceeds of the sale. If a sale
is not possible (e.g. because the Customer's holding falls below the
minimum amount for a sale), PostFinance may derecognize this
holding without compensation.
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